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OVERVIEW 

ÇDSMT/MNT Benefits

ÇOur Journey

ÇChallenges and Successes

ÇResources and Support from NCOA



INITIATIVE TO EXPAND EVIDENCE-BASED PROGRAMS

One in five 
Americans 65 and 

older have a 
diabetes diagnosis

Yet,  only 5% of 
Medicare patients 
with a diabetes 

diagnosis have used 
their DSMT benefit

ÇArea Agencies on Aging (AAAs) and 
other community-based organizations 
can play an integral role in expanding 
the use of Medicareõs Diabetes Self-
Management Training (DSMT) benefit.

Ç Provides an avenue for 
reimbursement for Diabetes Self-
Management Program (DSMP) with 
additional wrap-around structure

Source:  https://www.cms.gov/Research-Statistics-Data-and-

Systems/Research/MCBS/Downloads/Diabetes_DataBrief_2017.pdf; CMS 2017 Physician 

Fee Schedule

https://www.cms.gov/Research-Statistics-Data-and-Systems/Research/MCBS/Downloads/Diabetes_DataBrief_2017.pdf


MEDICARE DSMT/MNT BENEFIT OVERVIEW

The Centers for Medicare and Medicaid Services (CMS) provides reimbursement for Diabetes Self-

Management Training (DSMT) and Medical Nutrition Therapy (MNT). 

ü Benefit began in 2002

ü Both are Part Bmedical insurance services

Reimbursement 
~$500 per 

beneficiary*+

13 hours of 
potential 

reimbursable 
services

MNT is a 3 
hour benefit

10 hours of 
DSMT during 

initial 12-
months

*2012 reimbursement rate

+amount varies based on 20% co-insurance collection rateSource: https://www.medicare.gov/coverage/diabetes-self-mgmt-training.html; 

https://www.medicare.gov/coverage/nutrition-therapy-services.html

https://www.medicare.gov/coverage/diabetes-self-mgmt-training.html
https://www.medicare.gov/coverage/nutrition-therapy-services.html


PATH TO MEDICARE ACCREDITATION AND REIMBURSEMENT

1) Determine how your organization will offer a second billable service. 

ü DSMT cannot be the primary service provided by a Medicare provider. Most organizations offer Medical 
Nutrition Therapy (MNT).

2) Apply to the American Diabetes Association (ADA) or American Association for Diabetes 
Educators (AADE) for accreditation of your diabetes program. 

ü CMS only fulfills claims from accredited programs.

ü New 2017 National Standards for Diabetes Self-Management Education and Support were released in July 2017

Note: Stanford-developed Diabetes Self-Management Program (DSMP) alone does not meet all the essential 
elements required for accreditation. 

3) Establish a partnership with a Medicare provider or become a Medicare provider to bill for your 
program. 



Goal: 

AADE 
Accreditation 

Continuous 
Quality 

Improvement 
(CQI)

Stakeholder 
Input

1-on-1
patient 

meetings 
with RD

Referrals 
from a MD

Pilot 
Workshop

Program 
Staff need 
15 CEUs 
annually

Our Journey



Source: https://www.japantimes.co.jp/opinion/2009/06/28/cartoons/maze-streets/



INFORMATION GATHERING

Ç Connect with other CBOs who have been successful

ÇCarefully review resources on NCOAõs website

ÇFamiliarize yourself with the National Standards and ADA/AADEõs 

Interpretive Guidance

Ç Create a timeline

1st

Stop 



https://www.diabeteseducator.org/home

Questions? Email DEAP@aadenet.org or 

call 800.338.3633. 

https://www.diabeteseducator.org/home


DETERMINE BILLING PROCESS 2nd

Stop
Becoming A Medicare Provider

Obtain a NPI number

Determine your Medicare Administrator Contractor (MAC)

Gather documents for submission

Submit application eitherby paper or online through a portal

Waité 3 to 6 months

Determineto bill internally or use a third-party service

If partnering with a 

Medicare Provider, 

begin conversations 

early! 



FIND A REGISTERED DIETITIAN (RD)

Ç Spread the word!

Ç Have a clear understanding of what is required of the RD 

upfront

Ç RD being a Certified Diabetes Educator (CDE) or Board 

Certification in Advanced Diabetes Management (BC-ADM) 

is a plus

3rd

Stop


