FIGHT SCAMS!

Uncertainty and confusion following the COVID-19 emergency has allowed scammers
a new way to try to steal money and personal information from older adults.

Outsmart a scammer!

UNEXPECTED
MEDICARE CALLS
THE SCAM: Scammers may call
Medicare beneficiaries for their
personal, medical, or financial
information to provide COVID-19
related products or services.
Medicare ~ will never call
beneficiaries to solicit services.

Ignore these calls!

FAKE CONTACT
TRACER SCAMS

THE SCAM: Contact tracers
identify and call people who tested
positive for COVID and others who
might be exposed. However, some
scammers pretend to be a contract
tracer and trick people into giving
up money or information! Real
contact tracers will never ask for
money, Social Security numbers,
financial information, or vyour
immigration status.
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GOVERNMENT
IMPOSTOR SCAMS

THE SCAM: Scammers from other
states or countries use phone numbers
disguised to look like a local number or
government agency. They use this false
sense of trust to threaten you or try to
steal from you! Remember. a real
government agency will never call or text
to ask you for payments or threaten you
with arrest if you don't pay right away.

HOW TO FIGHT BACK!

Protect your personal
information just like your
valuables. Don’t
share your name,
address, date of
birth, driver's license number, or
Social Security number with
anyone who makes you feel
uncertain.

Beware of unexpected ﬁ
phone callers. If you are

not sure who is on the line,

hang up! Take control and call a
legitimate phone number
instead.

REPORT SCAMS!
LA County Department of Consumer and Business Affairs: (800) 593-8222
REPORT SUSPECTED ELDER ABUSE!
LA County Adult Protective Services hotline: (877) 477-3646 or (877) 4R-SENIORS

Here are some scams to look out for!
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UNEXPECTED EMAILS

OR TEXT MESSAGES

THE SCAM: Scammers will send
emails or text messages claiming
you can receive post-pandemic
benefits. Instead, they use your
personal information for identity
theft or fraud. Don't click on links or
download files from unexpected
emails/texts. Ignore or delete them!

BUYING AND SELLING
COVID-19 VAX CARDS

THE SCAM: Your COVID-19
vaccine card is valuable. Scammers
might offer to buy your card or ask
for a copy. They can sell it on the
black market! Offers to sell or buy
COVID-19 vaccine cards are illegal.
Disregard or report these offers!
Our recommendation:

1. Get vaccinated and boosted!

2. Keep your card safe, secure,

and personal.

January 2024




iEVITE ESTAFAS!

Confusion después de la pandemia a presentado maneras nuevas para estafadores
en sus metodos de robar dinero e informacién personal de adultos mayores.

iinformese para evitar ser victima!

LLAMADAS INESPERADAS
DE MEDICARE

LA ESTAFA: Estafadores llaman
a recipientes de Medicare para
obtener informacion  personal,
medical, o financiera para
productos o servicios relacionados
a COVID-19. Medicare nunca le
llamara para ofrecerle servicios.
ilgnore estas llamadas!

. -
ESTAIfAS DE
EXPOSICION FALSOS

LA ESTAFA: Representantes de

agencias de salud publica se

comunican con personas
expuestas. jPero  estafadores
pretenden  ser  representantes
oficiales y manipulan victimas para
robar dinero o informacion!

Representantes  nunca  piden

dinero, numeros del Seguro Social,

informacion financiera, o su estatus
migratorio.
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ESTAFAS DE IMPOSTORES
DEL GOBIERNO
LA ESTAFA: Estafadores en otros

estados y paises usan numeros
enmascarados como un numero local o
de una agencia gubernamental. jUsan
confianza falsa para amenazar o robar!
Recuerde: una agencia gubernamental
nunca le llamara o mandara mensaje de
texto para pedir pago o amenazas de
detencidn si no paga inmediatamente.

jACCIONES PARA PROTEGERSE!
Proteja su informacion personal
como protege sus posesiones de
valor. No comparta
su nombre, domicilio,
fecha de nacimiento,
numero de licencia de conducir,
o numero de Seguro Social con
cualquier persona que lo haga

sentir inseguro. *

Cuidado con llamadas
telefonicas inesperadas.
iSi no sabe la identidad del
llamador, cuelgue! Comuniquese
con agencias por los metodos
escritos en avisos oficiales.

iREPORTE ESTAFAS!
LA County Department of Consumer and Business Affairs: (800) 593-8222
iREPORTE SOSPECHA DE ABUSO DE MAYORES DE EDAD!

LA County Adult Protective Services hotline: (877) 477-3646 or (877) 4R-SENIORS

iEstafas que debe estar al tanto!

CORREOS ELECTRONICOS
O TEXTOS INESPERADOS

LA ESTAFA: Mandan correos
electronicos o mensajes de texto
con supuestos beneficios debido a
la pandemia. Usan su informacion
con fines de robo de identidad o
fraude. No oprima enlaces o
descargue documentos
inesperados. jlgnore o borrelos!

COMPRAY VENTA DE
TARJETAS DE COVID-19
LA ESTAFA: Su tarjeta de sus
vacunas COVID-19 es valorable.
Estafadores ofrecen comprarla o
preguntan por una copia y después
la venden en el mercado negro.
Comprando o vendiendo tarjetas es
legal. Ignore o0 reporte estas
acciones. Recomendaciones:

1. Reciba sus vacunas
2. Mantenga su tarjeta e
informacion seguro
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